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The Competition for Space
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“All the News That’s Fit 1o Prae”

Tuesday, November 12, 1996

SECTIONS

® Front Page @ CyberTunes
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® Real Estate o Job Market
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TABLE OF CONTENTS
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Control the Front Page

which is why early sites
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Tax splits EU

Plans to harmonise 1ax policies
across the European Union are
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We couldn't do from
nere to here -
not just througn

lack of imadination...

but also a dap in technology
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What's changead?

Back to site = Manage admin Tour

(90 ch Structure €} Appearance  Pge Extend ' Configuration JL People ol Reports @ Help K

Content
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FILTER

ACTION

Delete content

APPLY TO SELECTED ITEMS

Dashboard 10/02/2017
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A pade is no longder
a physical thing




What's chanded?

The Call to Action




Avg. Basket Ualue
Basket Conuversion
Social Share
Comments

Data Collection
Pade V1iews
Return Visit

Time on Page
P3des per session

Bounce Rate

Basket Abandonment
Partial Reads
Irrelevant Ad Display




Intelligent personalisation
can increase these
opportunities

by an infinite number
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A Model of Personalisation
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Tupes of Personalisation
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Your Orders

Hi, Richard 1 recent order

New for you
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More from BBC News

)

Business

Uber fires staff over sexual
harassment

Technology

Apple HomePod speaker
challenges Amazon

UK Politics

[T¥3 Election latest: Newsbeat
Youth debate

Science & Environment

Planet is 'hotter than most
stars'

Health

London attack: Goodwill and
planning got NHS through

Entertainment & Arts

Who is still watching Big
Brother?

Invisible

Education & Family

Dustbin man's library of
discarded books

Magazine

How a woman from the far-
right fell in love with a migrant

More from BBC News
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Business

Uber fires staff over sexual
harassment

Technology

Apple HomePod speaker
challenges Amazon

UK Politics

[T3 Election latest: Newsbeat
Youth debate

Science & Environment

Planet is 'hotter than most
stars'

Unintrqsive
Passive

Health

London attack: Goodwill and
planning got NHS through

Entertainment & Arts

Clooneys welcome twins Ella
and Alexander

Brichardjones

Education & Family

Dustbin man's library of
discarded books

Magazine

How a woman from the far-
right fell in love with a migrant

CilplV(ss



We need to model our
content to meet these

perspectives
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Your customers’ behaviour
INVIQA . .
is changing faster than you

» Greg \

Personalised

Experience

—

Transform with digita

How you address new digital opportunities and changing market dynamics directly impacts your success as a business.
That's why choosing the right partner to support your digital transformation is critical.

Inviga is a technology partner and consultant specialising in ecommerce and content management solutions.
trusted by leading brands to meet business goals through digital. However your business challenges evolve, w

ensure you continue to keep pace and innovate.

o
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Experience
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Transform with digita

How you address new digital opportunities and changing market dynamics directly impacts your success as a business.
That's why choosing the right partner to support your digital transformation is critical.

Inviga is a technology partner and consultant specialising in ecommerce and content management solutions.
trusted by leading brands to meet business goals through digital. However your business challenges evolve, w

ensure you continue to keep pace and innovate.
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Q Featured

Politics »

took on EDL
gets backing

B Jeremy Corbyn &
¥ @jeremycorbyn

Inspiring to hear from Saffiyah Khan at our rally in
Birmingham this evening, a young woman who has
stood up to intolerance, #ForTheMany

News

Entertainment

Business & Finance »

") Forbes @
==J @Forbes

Want to be happier? Spend your money on
experiences, not things on.forbes.com/60108gNLe

Sign up Log in

You Tube

New to Twitter?

Sign up now to get your own
personalized timeline!

General News >
m
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Transform with digita

ustomers’ behaviour
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How you address new digital opportunities and changing market dynamics directly impacts your success as a business.
That's why choosing the right partner to support your digital transformation is critical.

Inviga is a technology partner and consultant specialising in ecommerce and content management solutions.

e

ensure you continue to keep pace and innovate.

trusted by leading brands to meet business goals through digital. However your business challenges evolve, w
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Transform with digita

That's why choosing the right partner to support your digital transformation is critical.

ensure you continue to keep pace and innovate.

How you address new digital opportunities and changing market dynamics directly impacts your success as a business.

Inviga is a technology partner and consultant specialising in ecommerce and content management solutions.
trusted by leading brands to meet business goals through digital. However your business challenges evolve, w
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’. “I'm buying the kids their Christmas
presents. |'ve been told by the other Mums
what the kids like. There might be quite a
few so | need them delivered when I'm in.

I ——

Age:

Creating a Christmas list

Store visit Shopping list mum

L]
..: ........................................................... ®e 0 00 0606060600000 06060606000000000000000000000000000000o0
L] L]

FEGIMDINE Why are they visiting?

Amersham

2 kids (6 boy & 8 girl)

Christmas present list Gifting =

Tablet .
Awareness of The Entertainer/product?

Site & delivered.

O

Julie is at home, creating a list. Will
build it and then check basket etc.

9]A1s Jusweabebug

Aware Not aware

Style of engagement?

Mixture, but some referred from social. O
£150-200
Medium Considered Time-poor

............................................................ : Device type?
U Quality Price O
3, :
O ; Mobile Static
=S X I J JORNN X X I X B
D .
@ Style Service / Performance Engage Decide Buy

90000 00000

Browsing Searching

Referral Discovery
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Transform with digita

That's why choosing the right partner to support your digital transformation is critical.

ensure you continue to keep pace and innovate.

How you address new digital opportunities and changing market dynamics directly impacts your success as a business.

Inviga is a technology partner and consultant specialising in ecommerce and content management solutions.
trusted by leading brands to meet business goals through digital. However your business challenges evolve, w

e
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NEWS & VIEWS ~ FASHION  BEAUTY  LIFE WORK  HEALTH ~ ARTS&CULTURE ~ PEOPLE  FOOD & HOME

TODAY'S PROGRAMME
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Transform with digita

That's why choosing the right partner to support your digital transformation is critical.

ensure you continue to keep pace and innovate.

How you address new digital opportunities and changing market dynamics directly impacts your success as a business.

Inviga is a technology partner and consultant specialising in ecommerce and content management solutions.
trusted by leading brands to meet business goals through digital. However your business challenges evolve, w

e
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I}AP FALL 2016 LOOKBOOKS CATALOGUE STORES #SOCIAL GAP STYLE NEWS & EVENTS ABOUT

Drop sleeve pullover sweater

Authentic 1969 two-tone best
girlfriend jeans

MORE

SHARE LIST SAVE LIST

Wwhat's the season ?
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Transform with digita

That's why choosing the right partner to support your digital transformation is critical.

ensure you continue to keep pace and innovate.

How you address new digital opportunities and changing market dynamics directly impacts your success as a business.
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Building a personalisation

stratedy
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We need to extend our
traditional persona definitions

Age:

Trend Shopper

I : :
INVIQA Present discovery INVIQA " Ka y e e n Buying the newest toy for Christmas

Why are they visiting? 3 > Returning
SEES

Daughter (6)

Why are they visiting?
Peebles, Scotland

O

Granddaughter (5)

Birthday in a week or 2 Christmas present

Desktop Mobile

Awareness of The Entertainer/product? Awareness of The Entertainer/product?

Site & store visit

O In-store / Mobile

O

Grandparent Kaylee is a to The Entertainer but

regularly shops online.

9)/A1s Juswabebugy

Not aware Not aware

+ 9JA3g Juswabebug

Style of engagement? Style of engagement?

Relevant toy. Trend toy

£45- £50 - ‘ . £10 - £20 O

Considered Time-poor Considered Time-poor

Device type? Device type?

O

Mobile
“I'm looking for a gift for my ; 00000 P : D “| need to buy my daughter a Hatchimal for

granddaughter. It's her birthday in a few Service Christmas. | can't find it anywhere and |
weeks. | don‘t know what children like : don’t want to disappoint her.”

: Buy

nowadays, but I'd like it to be relevant. |
would like to see the size of it if | can?” y 4 5 2 -
Browsing Searching I

Engage Decide

Browsing Searching

Referral Discovery Referral Discovery

uoideIau|
UOIIORIBIU| --:evvvnnnnn

@richardjones @inviga



§_ VAN

AY

“I'm looking for a gift for my
granddaughter. It's her birthday in a few
weeks. | don’t know what children like
nowadays, but I'd like it to be relevant. |
would like to see the size of it if | can?”

Present discovery

Peebles, Scotland
Granddaughter (5)

Birthday in a week or 2
Desktop

Site & store visit

Grandparent

Relevant toy.

£45- £50
High
__'P Quality Price
> 00000 00000
(40
@ Style Service

90000 00000

> . ; §
2 Browsing Searc mg
g <

= Referral Discovery
(o) : ; ]
=

Why are they visiting?

1}

2 O

(-8 Gifting Buying

3

g Awareness of The Entertainer/product?

=

: ®

=

o Aware Not aware
= Style of engagement?

Considered Time-poor

o Device type?

O

Mobile Static

Engage Decide Buy




Without context our persona

are insufficient

Brichardjones
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ENGLISH 3 (CHINESE) ESPANOL

BVLGARI @he NB’JJ ﬁﬂl’k Cimes

SERPENTI RING Wednesday, May 31, 2017 =] Today’s Paper ¢« Video 64°F Dow -0.11% ¢

World U.S. Politics N.Y. Business Opinion Tech Science Health Sports Arts Style Food Travel Magazine T Magazine Real Estate ALL

SERPENTI RING

The Opinion Pages

Trump Likely to

ROSS DOUTHAT OP-ED CONTRIBUTOR
Pull U.S. Out of The ‘Manchurian’ The G.O.P. Health Care Bill
Climate Pact, President? Is Fixable
¢ Donald Trump’s By AVIK ROY ) (
Of fl cia IS Say bizarre Russian The Senate should S
By MICHAEL D. SHEAR and CORAL romance might be a listen to Trump and
DAVENPORT 9:38 AM ET little more normal than it “add more dollars.”

« The decision would make
good on President Trump’s
campaign pledge, but would
weaken the landmark accord

SEEIs.

- Should the President’s Words

i ?
. Editorial: Trump’s Insult to Matter in Court?
History - Why It’s O.K. to Lie About a

Secret Channel

» .
VW YYC INCg 1€

- Bbruni: B
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.b lee Wednesday, May 31st 2017 7PM 19°C .+ 10PM 12°C . _ 5-Day Forecast

e WatlOnline &b & AR CCUIRfor  naorcs i —tysme

| Home Last updated: 17:13 BST, 31 May 2017

Cookie Policy | Feedback
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halfords

for life’s journeys

Are these the sassiest parents EVER? Hilarious photos snapped by p{J/ ¥ i
=il mothers and fathers who mock their children - including one who e
amiedll made her son mop RAIN when he didn't clean his room e

Found u this phone case 3] @ |z
at the store today. U 1% -» P
have a lot in common.

Waiting for match.adsrvr.clrgL
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" What if | live
to 100?

* Should | make life simpler?

Do | have the right plan?

% UBS

The

Economist Topics v Print edition v Subccribe

Enjoy 12 weeks’
access for £12

Cloar \
. think ing 4
\ on (lemute
‘ = »

Subscribe >

= Loginorregister v  Q Search

Manage subscription

Editors’ picks

The last dance

Work begins on Africa’s
tallest building

Does the start of Africa’s tallest building signal
the end of Kenya’s boom?

e
[

Waiting for geo.moatads.com...

Latest updates

The Supreme Court protects a
Mexican immigrant from
deportation

DEMOCRACY IN AMERICA > AN HOUR AGO

The film world is hard for women
directors

CULTURE > 3 HOURS AGO

The Brexit slowdown is under way

Get our election edition free or subscribe now for full access Free copy: Election edition Subscribe: 12 weeks for £12
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Google Science i0S app Android app More

Two fifths of all older people in the UK say
television is their main form of company.

Want to help them get out of the house?

"HUFFPOST!

TECH
Edition: UK = Search HuffPost m

FRONT PAGE = NEWS POLITICS LIFESTYLE PARENTS TECH YOUNGVOICES COMEDY ENTERTAINMENT STYLE WHAT'S WORKING BLOGS

Tech Reviews « Tech For Good « Video Games - Space - Science - Innovation « Future of Driving - Sustainability « Electrify The World Engadget

This Guy Plans To Use Technology The Creator Of Android Has Made These Three Genetic Mutations
To Create A Real Wizarding Pub In A Smartphone And It Looks Can Grant People ‘Superhuman’
London Incredible Powers

Quick Read | Comments (0) Quick Read | Comments (0) Quick Read | Comments (0)

l Astonishing Slow-Mo Video Captures

W | PSR HE R e (IO [ TR e

@richargjones CiNVide



TV Innovation iOS app Android app More

'THUFFPOST!

UNITED KINGDOM

Edition: UK » Search HuffPost m G+  Follow 436k

FRONT PAGE | NEWS POLITICS LIFESTYLE PARENTS TECH YOUNG VOICES COMEDY ENTERTAINMENT STYLE WHAT'S WORKING BLOGS

Manchester Bombing « Election 2017 « Beyond Brexit « TrumpWatch « Waugh Zone - Life Less Ordinary « Media « Impact « Conversations « Electrify The World « Business

CORBYN'S BRAND APPEAL

Russell Brand Backs Jeremy Corbyn For PM In Exclusive HuffPost UK Blog

________________________ : - - - _ﬂ" @'inv'i =



Call to Action Slots
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et A Shameless populist policy.
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Get our election issue free. FREE COPY )

The

Economist Topics v Print edition Subscribe st Log in or register v Q. Search

Manage subscription

Editors’ picks Latest updates

The last dance The Supreme Court protects a

Work begins on Africa’s { o Mexican immigrant from
tallest building 1 B NP — ‘N - deportation

. e DEMOCRACY IN AMERICA > AN HOUR AGO
Does the start of Africa’s tallest building signal
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| ot directors

CULTURE > 3 HOURS AGO

The Brexit slowdown is under way
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Get our election edition free or subscribe now for full access Free copy: Election edition Subscribe: 12 weeks for £12

Waiting for pixel.adsafeprotected.com...




Login  Register  Subscribe Rewards Search = Video

The Telegraph

PREMIUM NEWS SPORT BUSINESS MONEY OPINION TECH & SCIENCE CULTURE TRAVEL LIFESTYLE

ANNIVE
|

SEE THE BEST OF THE BEST
09.07.2017 LONDON STADIUM

Tickets on sale now britishathletics.org.uk

| ANNIVERSARY GAMES

v PREMIUM v PREMIUM

General Election 2017 May denies Tll'“ml’ ‘V’VCE“"(‘:‘? . : &
° P o M | ¥ & at s the
'running scared' from facing Corbyn in o i M
tonight's TV debate as she is accused of Paris Agreement i Labour |
snubbing British public actually mean? FOR THE MANY
31 May 2017, 4:05pm e e e ol & (DOSJYH‘A:;A v } q’l
- g, SEM NOT THE FEW |/—
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”l PO <
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www.telegraph.co.uk/news/2017/05/31/general-election-201 7-shock-po|l—suggests




Search Pades

Brichardjones

CilplV(ss



Ehe New Jork Times

Search

Most Popular Searches v

Your Search

uk general election

Date Range
All Since 1851

Past 24 Hours
Past 7 Days
Past 30 Days
Past 12 Months

Specific Dates

Result Type
All Types

Article
Blogpost
Multimedia

Video

Author
All Authors

Specific Author

Sort by: Newest | Oldest | Relevance

UK Takes Step Closer to National Electric Battery Hub

recently announced by Britain's Conservative government. A decision on the winning
schemes is due soon after a June 8 general election. Officials in the West Midlands
hope their central location will make it a

May 31, 2017 - By REUTERS - Business Day - Print Headline: "UK Takes Step Closer to National Electric
Battery Hub"

UK Labour Leader Links Terror to Wars as Campaign Resumes

LONDON — Four days after a suicide bombing plunged Britain into mourning, political
campaigning for a general election in two weeks resumed Friday with the main
opposition leader linking acts of terrorism at home

May 26, 2017 - By THE ASSOCIATED PRESS - World - Print Headline: "UK Labour Leader Links Terror to
Wars as Campaign Resumes”

The Latest: US Lawmaker Says UK Bomb Showed 'Sophistication'

buildings until Thursday evening. Britain's political parties say they plan to resume
campaigning Friday for the June 8 general election after putting campaign events on
hold to show respect to bombing victims. The

May 24, 2017 - By THE ASSOCIATED PRESS - World - Print Headline: "The Latest: US Lawmaker Says UK
Bomb Showed 'Sophistication™

~ Nigel Farage's Big Moment
~inside and outside Mr. Cameron’s party urging a lurch to the right to hold

onto those tempted to vote for UKIP in the 2015 general election. Such a
o strategic shift would certainly deter more people than it would

April 01, 2014 - By MATTHEW D'ANCONA - Opinion - Print Headline: "Nigel Farage's Big
Moment"

History Shows UK Markets Lag Briefly Around Polls-But Beware of Brexit
LONDON — History shows British financial markets lag around election time, albeit
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